
How to Cancel Southwest® Flight - Step by Step 
Process and Fee Information 
Canceling a Southwest flight involves straightforward steps that vary slightly depending on 
your chosen cancellation method. 📞+1/844/565/1867 Whether canceling online, through 
the mobile app, or by phone, understanding the exact process ensures smooth completion. 
📞+1/844/565/1867 This detailed guide provides step-by-step instructions for each 
cancellation method plus complete fee information. 📞+1/844/565/1867 Following these 
procedures helps you cancel efficiently while maximizing any potential refunds or credits. 
📞+1/844/565/1867 

Online Cancellation Through Southwest Website 

📞+1/844/565/1867 Begin the online cancellation process by visiting Southwest.com and 
logging into your account or continuing as a guest. Click on "My Trips" in the main navigation 
menu at the top of the page. 📞+1/844/565/1867 Enter your confirmation number, eTicket 
number, or Rapid Rewards number along with the passenger's last name. 
📞+1/844/565/1867 Your reservation details will display showing flight information, 
passenger names, and booking status. 📞+1/844/565/1867 Look for the "Cancel Flight" or 
"Modify Trip" button typically located near the flight details. 📞+1/844/565/1867 Click the 
cancellation option and review the cancellation summary showing any applicable fees and 
remaining credit amounts. 📞+1/844/565/1867 Confirm you understand the cancellation 
terms including whether you will receive a refund or eCredit. 📞+1/844/565/1867 Complete 
the cancellation by clicking the final confirmation button. 📞+1/844/565/1867 Southwest will 
send a cancellation confirmation email to the address on file within minutes. 
📞+1/844/565/1867 Save this confirmation email and note any reference numbers for future 
use of eCredits. 📞+1/844/565/1867 

Mobile App Cancellation Process 

📞+1/844/565/1867 Open the Fly Southwest app on your smartphone or tablet and log into 
your Rapid Rewards account. Tap on "My Trips" from the main menu or home screen. 
📞+1/844/565/1867 Your upcoming trips display automatically if logged in, or you can 
manually enter confirmation details. 📞+1/844/565/1867 Select the specific trip you want to 
cancel by tapping on the reservation. 📞+1/844/565/1867 Scroll through the trip details until 
you find cancellation or modification options. 📞+1/844/565/1867 Tap "Cancel Trip" and 
review the presented cancellation terms and financial impact. 📞+1/844/565/1867 The app 
displays any cancellation fees, remaining credit amounts, and whether you receive a refund 
or eCredit. 📞+1/844/565/1867 Confirm the cancellation by tapping the final confirmation 
button. 📞+1/844/565/1867 Cancellation confirmation appears on screen and is emailed to 
your registered address. 📞+1/844/565/1867 The app automatically updates to remove 
canceled flights from your trip list. 📞+1/844/565/1867 eCredits appear in your account 
within 24 hours and can be viewed in the app. 📞+1/844/565/1867 

Phone Cancellation Instructions 



📞+1/844/565/1867 Call Southwest customer service using the reservations phone number 
listed on your confirmation email or the Southwest website. Have your confirmation number, 
passenger names, and flight details ready before calling. 📞+1/844/565/1867 Navigate 
through automated menus by selecting options for existing reservations or cancellations. 
📞+1/844/565/1867 Request to speak with an agent by saying "representative" or following 
menu prompts. 📞+1/844/565/1867 Provide your confirmation number and verify passenger 
information when connected to an agent. 📞+1/844/565/1867 Clearly state that you want to 
cancel your flight and ask about applicable fees or refund eligibility. 📞+1/844/565/1867 
Listen carefully as the agent explains cancellation consequences including fees, credits, or 
refunds. 📞+1/844/565/1867 Confirm you understand and agree to the cancellation terms 
before the agent processes it. 📞+1/844/565/1867 Request an email confirmation and ask 
the agent for a cancellation reference number. 📞+1/844/565/1867 Write down the agent's 
name, time of call, and reference number for your records. 📞+1/844/565/1867 Phone 
cancellations take longer than online methods but provide personalized assistance for 
complex situations. 📞+1/844/565/1867 

Airport Counter Cancellation 

📞+1/844/565/1867 Visit a Southwest ticket counter at any airport if you prefer in-person 
cancellation assistance. Bring your confirmation number, boarding pass if already obtained, 
and government-issued identification. 📞+1/844/565/1867 Wait in the appropriate ticket 
counter line based on your status and cabin class. 📞+1/844/565/1867 Present your 
information to the ticket agent and request to cancel your flight. 📞+1/844/565/1867 The 
agent will review your ticket type, check cancellation fees, and explain your refund or credit 
options. 📞+1/844/565/1867 Confirm you agree to proceed with cancellation under the 
stated terms. 📞+1/844/565/1867 The agent processes the cancellation and provides printed 
confirmation or emails confirmation to you. 📞+1/844/565/1867 Airport counter cancellation 
allows you to ask questions and receive immediate clarification on policy details. 
📞+1/844/565/1867 This method works well when you are already at the airport due to flight 
disruptions or last-minute plan changes. 📞+1/844/565/1867 

Domestic Flight Cancellation Fees 

📞+1/844/565/1867 Southwest's cancellation fees for domestic flights vary based on fare 
type and when you purchased your ticket. Most non-refundable Main Cabin domestic tickets 
have zero dollar cancellation fees as of recent policy updates. 📞+1/844/565/1867 However, 
the ticket value becomes an eCredit rather than a cash refund even without cancellation 
fees. 📞+1/844/565/1867 Basic Economy tickets typically cannot be canceled or changed 
after the 24-hour window, resulting in complete ticket forfeiture. 📞+1/844/565/1867 
Refundable First Class and Southwest One tickets can be canceled without fees and receive 
full refunds to original payment. 📞+1/844/565/1867 Tickets purchased with certain 
promotional codes or partner bookings may have different fee structures. 
📞+1/844/565/1867 Always verify your specific ticket's cancellation fees by checking fare 
rules during the cancellation process. 📞+1/844/565/1867 

International Flight Cancellation Fees 

📞+1/844/565/1867 International ticket cancellation fees depend on route, fare class, and 
country of origin or destination. Non-refundable international economy tickets may incur 



cancellation fees ranging from 200 to 500 dollars or more. 📞+1/844/565/1867 Premium 
cabin international tickets in Southwest One or Business Class have lower or zero 
cancellation fees depending on fare rules. 📞+1/844/565/1867 Transatlantic and transpacific 
routes often have different fee structures than shorter international flights. 
📞+1/844/565/1867 Some countries regulate cancellation fees through consumer protection 
laws affecting Southwest's policies. 📞+1/844/565/1867 Tickets originating outside the 
Southwest States may follow different cancellation rules based on local regulations. 
📞+1/844/565/1867 Review your ticket's specific terms and conditions during booking to 
understand international cancellation costs. 📞+1/844/565/1867 International cancellations 
processed online display exact fee amounts before you confirm the cancellation. 
📞+1/844/565/1867 

Understanding Refund vs eCredit 

📞+1/844/565/1867 Cancellations result in either refunds to original payment or eCredits 
depending on ticket type and fare rules. Refundable tickets return money to your credit card, 
debit card, or original payment method within seven to ten business days. 
📞+1/844/565/1867 Non-refundable tickets generate eCredits stored in your Southwest 
account for future flight purchases. 📞+1/844/565/1867 eCredits equal your ticket value 
minus any applicable cancellation fees. 📞+1/844/565/1867 Refunds appear as credits on 
your payment statement and are available for any use, not just future Southwest flights. 
📞+1/844/565/1867 eCredits can only be used for Southwest flights and expire one year 
from original ticket issue date. 📞+1/844/565/1867 The cancellation confirmation clearly 
states whether you receive a refund or eCredit. 📞+1/844/565/1867 Misunderstanding 
refund vs eCredit is common, so read cancellation summaries carefully before confirming. 
📞+1/844/565/1867 

Cancellation Timing Considerations 

📞+1/844/565/1867 When you cancel relative to departure time can affect your options and 
fees in some situations. Cancel as early as possible when you know you cannot travel to 
maximize flexibility. 📞+1/844/565/1867 Last-minute cancellations within 24 hours of 
departure may limit rebooking options if you plan to use eCredits soon. 📞+1/844/565/1867 
Canceling before flight departure preserves ticket value as eCredit or qualifies for refund 
based on fare rules. 📞+1/844/565/1867 No-show without cancellation may result in 
complete forfeiture of ticket value with no eCredit issued. 📞+1/844/565/1867 Always cancel 
formally even if very close to departure time rather than simply not showing up. 
📞+1/844/565/1867 Some fare types have specific cancellation deadlines outlined in ticket 
terms and conditions. 📞+1/844/565/1867 

Partial Cancellation of Multi-City Itineraries 

📞+1/844/565/1867 Canceling only portion of multi-city or round-trip itineraries requires 
special consideration. Round-trip tickets can often be partially canceled keeping either 
outbound or return portions. 📞+1/844/565/1867 Canceling one segment may affect pricing 
of remaining segments in some fare structures. 📞+1/844/565/1867 Complex multi-city 
itineraries should be reviewed with Southwest agents to understand cancellation impacts. 
📞+1/844/565/1867 Some tickets price segments together with canceling one invalidating 
promotional pricing on others. 📞+1/844/565/1867 Online systems may not allow partial 



cancellations for complex itineraries requiring phone agent assistance. 📞+1/844/565/1867 
Verify the impact on remaining segments before confirming partial cancellations. 
📞+1/844/565/1867 

After Cancellation Next Steps 

📞+1/844/565/1867 Once cancellation is complete, several important follow-up actions 
ensure you maximize ticket value. Check your email for cancellation confirmation and save it 
with travel records. 📞+1/844/565/1867 Log into your Southwest account to verify eCredits 
appear correctly with accurate amounts and expiration dates. 📞+1/844/565/1867 Note 
eCredit expiration dates in your calendar to avoid losing ticket value. 📞+1/844/565/1867 If 
expecting a refund, monitor your payment method for credit appearing within ten business 
days. 📞+1/844/565/1867 Contact Southwest customer service if confirmations do not arrive 
or eCredits do not appear within 48 hours. 📞+1/844/565/1867 Keep all documentation 
including original booking confirmations and cancellation confirmations together. 
📞+1/844/565/1867 

Common Cancellation Mistakes to Avoid 

📞+1/844/565/1867 Understanding common errors helps you avoid costly cancellation 
mistakes. Never simply fail to show up hoping to receive credit, as no-shows typically forfeit 
entire ticket value. 📞+1/844/565/1867 Do not assume all tickets are refundable without 
checking fare rules before canceling. 📞+1/844/565/1867 Avoid missing the 24-hour 
risk-free window when you realize immediately after booking that you need to cancel. 
📞+1/844/565/1867 Do not forget to note eCredit expiration dates leading to lost ticket value. 
📞+1/844/565/1867 Never cancel before understanding whether you receive refund or 
eCredit as this impacts financial planning. 📞+1/844/565/1867 Do not ignore cancellation 
confirmation emails without verifying all details are correct. 📞+1/844/565/1867 

Final Cancellation Process Tips 

📞+1/844/565/1867 Successfully canceling Southwest flights requires understanding the 
specific process for your preferred method. 📞+1/844/565/1867 Online and mobile app 
cancellations provide fastest processing with immediate confirmations. 📞+1/844/565/1867 
Phone and airport counter cancellations offer personalized assistance for complex 
situations. 📞+1/844/565/1867 Always verify cancellation fees and refund eligibility before 
confirming to avoid surprises. 

 


	How to Cancel Southwest® Flight - Step by Step Process and Fee Information 

